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$6:49/CV-CKCT04 Ha Ngi, ngay 22 Iha’ng/ll nam 2009
V/v : Thye hién biéu phi giao dich méi

Kinh giri: Quy nha déu tu.

Cong ty Chimg kho#n Cong thuong xin gii 16i chio trén trong dén Quy nha
déu tur va cam on cdc Quy nha du tu da sit dyng céc dich vy cia ching toi .

Nhim huéng t6i viée nng cao chit lugng dich vu, chim séc khich hang
16t ho, ching ti xin thdng béo vé cdc chinh séch khich hang va chinh sich phi
4p dung cho Quy khch hang nhu sau:

L.Ciic tiéu chi dé tr thanh khiich hang Vip( bao gdm chii tai khoiin va cdc tai
khoin iy quyén toan phin cho chii tai khoin d6)

1.Khich hang Vip ¢6 gi trj giao dich 16n:

+ Vip 1: C6 gié trj giao dich trén 10 ty hing théng.

+Vip 2: C6 gié trj giao dich trén 5 ty hang thing.

+Vip 3: €6 gid trj giao dich trén 2 ty hang thang.

2. Khich hang tiém ning (Vip TN) Ia khich hang c6 s¢ hifu chirng khodn I6n
nhung it giao djch. gt

+ Vip TN 1: ¢ hitu trén 100.000 ¢ phiéu.

+Vip TN 2: S& hiru trén 50.000 cd phiéu.

+Vip TN 3: & hitu trén 30.000 ¢é phiéu.

ILCéc chwong trinh wu di danh cho khich Vip:
+Khich hang duge sir dung tit i ce dich v ma Cong ty Chimg khodn Cong
thuong dang 4p dyng.

+ Chinh séch phi linh hoat duge thyc hi¢n nhu sau:

STT | Gii trj giao dich trong thing Phi giao dich
01 Trén 10 £y dong 0,17%
02 Trén 5 ty don 02%
03 Trén2 ty déjg 025%
04 Duéi 2 ty dong | Ap dung theo Quyét dinh
255/QP-CKCT04

Can ciivio két qué giao dich ciia Quf khch hang thng ruege, chiing 6i s dp
dung mitc phi trén ddy dé tinh phi cho thang hién hanh.
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+Qui ky niém va sinh nhdt khich hang

- DG véi Vip 1, Vip TNI: nhin qua tir lanh dao Cong ty.

- D4i vi Vip 2, Vip TN2: nhéin qua cta Cong ty.

- Dbi véi Vip 3, Vip TN3: giti thiép chiic mimg.
+Khiich hing duge tu vin vé cdc m chimg khoén:

- Céc khich hang 14 VIP 1,2, 3 s& duge gii bin tin hing ngay qua Email.

- Céckhich hang Khéc s& duge by phan cham soc khach hang tu vin trec

tiép qua dién thoai s6: 39747949,

+Khich hing duge tham d cic bubi hj thio, hi nghi khich hang do Cong ty
Chimg khoén Cong thuong td chirc.

TIL Mire phi t6i thiéu:

Ké tir ngdy 01/01/2010, Céng ty Chimg khodn Cong thuang sé &p dung mirc phi
i thiéu tinh trén 1 1énh giao dich la 10.0004/kénh.

Chiie Qup nhé déu tw giao dich thanh cong.

£, cbna TV,
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